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Helping you 
build a brighter 
financial future 

“I was met with trust and kindness, and left 
feeling relieved there was light at the end of the 
tunnel. My financial counsellor saved a marriage 
of 30 years by reducing so much stress for us.” 

– Glenda 

“I did not feel judged, instead I felt supported and 
understood. The financial counsellor helped me 

with my debts which was beneficial to my state of 
wellbeing and prevented my mental health from 

declining further.”  
– Michelle 

“Our energy coach gave us extremely helpful 
tips to lower our energy use. Straight away I 

learned how easily I could save approximately 
$350 per bill.”

– Charlie

“I am eternally grateful for the kindness and 
understanding that was shown. Thank you so 

much for the Foodbank vouchers, it made a big 
difference and put a smile on my son's face.” 

– Melanie

Financial counselling, community education, and the emergency 

relief and utility grants access services are funded by the State 

Government through the Department of Communities.

Energy coaching is funded by the State Government through the 

Western Australian Climate Policy and Synergy.

Financial wellbeing & capability is funded by the Australian 

Government Department of Social Services.

Your local service is
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If you are struggling to put food on the table 
or keep up with bills, we can help you access 
local support through the Emergency Relief and 
Food Access Service (ERFAS) on 1800 979 777.

Emergency Relief

Financial Counselling

Whether you’re having trouble paying bills, 
struggling with debt, feeling stressed about 
money, or wanting to manage your budget 
better, we can help.  
 
Our financial counsellors will work with you to 
improve your financial situation.

Energy Coaching

Learn how to lower your energy usage and save 
on your electricity bill with personalised advice 
tailored to your needs through energy audits, 
energy coaching and workshops.

Utility Grants

Finding it hard to afford your utility bills? We 
can help provide support through the Hardship 
Utility Grant Scheme (HUGS) Service Centre.

Community Education

We provide targeted training to educate the 
community, including financial wellbeing and 
literacy workshops delivered through our 
service partners.

Contact Us
Complete an online enquiry on our 
website to access any of our services. 

thefwc.org.au

The Financial Wellbeing Collective 
is a collaboration of organisations 
united to reduce the drivers and 
impacts of financial hardship in the 
West Australian community. 

We can help you increase your 
financial knowledge, manage debt, 
improve your money management 
confidence, and strengthen your 
financial resilience and wellbeing.

These services are FREE of charge, 
funded by the State and Federal 
Governments. 

Financial Wellbeing & Capability

Our Financial Wellbeing team can help you  
build your financial literacy and money 
management skills to make better financial 
decisions. This service is delivered through  
one-on-one sessions or group workshops.

Services

Partners


